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STOLL

KEENON
OGDEN
300 WEST VINE STREET ROBERT M. WATT, LI
SUITE 2100 DIRECT DIAL: (859)231-3043
LEXINGTON, KY 40507-1801 DIRECT FAX: (859)246-3643
MAIN: (859) 231-3000 robert. watt@skofirm.com

FAX: (859) 253-1093

March 20, 2013

HAND DELIVERED

Hon. Jeff Derouen
Executive Director

Public Service Commission
211 Sower Boulevard

P.O. Box 615

Frankfort, KY 40601

Re:  Case No. 2012-00428
Delta Natural Gas Company, Inc.

Dear Mr. Derouen:

Enclosed are an original and fourteen (14) copies of the response of Delta Natural Gas
Company, Inc. to the Commission Staff’s first request for information in the above-styled case.
Delta’s response is for Delta only, and Delta understands that Atmos Energy Corporation and
Columbia Gas of Kentucky, Inc. plan to respond individually.

Enclosed are an original and fourteen (14) copies of Delta’s response to the Attorney
General’s initial request for information in the above-styled case. Delta has responded to those
data request items that it determined were applicable to the Company. All other requests for
information from the Attorney General not addressed in this response were considered as relating
to electric issues and Delta had no further pertinent information to provide on those items.
Delta’s response is for Delta only, and Delta understands that Atmos Energy Corporation and
Columbia Gas of Kentucky, Inc. plan to respond individually.

Please acknowledge receipt of this filing by stamping the extra copy of the cover letter
and returning to Delta.

Sincerely,

g d&;

Robert M. Watt, 111
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Hon. Jeff Derouen
March 18, 2013
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

CONSIDERATION OF THE IMPLEMENTATION )
OF SMART GRID AND SMART METER ) CASE NO. 2012-00428
TECHNOLOGIES )

VERIFICATION

The undersigned, Glenn R. Jennings, being duly sworn, deposes and states that he is
Chairman of the Board, President and CEO of Delta Natural Gas Company, Inc. and that he
has personal knowledge of the matters set forth in the responses for which he is identified as
the witness, and the answers contained therein are true and correct to the best of his

information, knowledge and belief.

AW@%W

Glenn R. Jennings

STATE OF KENTUCKY )

)
COUNTY OF CLARK )

Sub:gz;ibed and sworn to before me, a Notary Public in and before said County and State, this

day of March, 2013.
M “70 W (SEAL)

Nota ublic

My Commission Expires:

OFFICIAL SEAL
EMILY P. BENNETT

ARY PUBLIC - KENTUCKY
STATEAT-MRGE 1D #4673
Commi 50
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Allen Anderson

Pr~~ident & CEO

S Kentucky R.E.C.C.
925-929 N. Main Street

P. 0. Box 910

Somerset, KY 42502-0910

John B. Brown

Chief Financial Officer

Delta Natural Gas Company, Inc.
3617 Lexington Road
Winchester, KY 40391

Judy Cooper

Manager, Regulatory Services
Columbia Gas of Kentucky, Inc.
2001 Mercer Road

P. 0. Box 14241

Lexington, KY 40512-4241

Paul G. Embs

President & CEQ

Clark Energy Cooperative, Inc.
2f ronworks Road
P...B0x 748

Winchester, KY 40392-0748

Carol Ann Fraley
President & CEQ
Grayson R.E.C.C.
109 Bagby Park
Grayson, KY 41143

Ted Hampton

Manager

Cumberland Valley Electric, Inc.
Highway 25E

P. O. Box 440

Gray, KY 40734

Service List for Case 2(51200428

Lonnie E. Bellar

VP — State Regulation
Kentucky Utilities Company
220 W. Main Street

- P.0.Box 32010

Louisville, KY 40232-2010

Anthony S. Campbell

President & CEO

East Kentucky Power Cooperative, Inc.
4775 Lexington Road

P. 0. Box 707

Winchester, KY 40391

Rocco D'Ascenzo

Senior Counsel

Duke Energy Kentucky, Inc.
139 East 4" Street, R. 25 At Il
P. 0. Box 960

Cincinnati, OH 45201

David Estepp

President & General Manager
Big Sandy R.E.C.C.

504 11" Street

Paintsville, KY 42140-1422

Mark David Goss

Goss Samford, PLLC

2365 Harrodsburg Rd., Suite B130
Lexington, KY 40504

Larry Hicks

President & CEQO

Salt River Electric Cooperative Corp.
111 West Brashear Avenue

P. Q. Box 609

Bardstown, KY 40004



Kerry K. Howard

CEN

L 2 Valley R.E.C.C.
P. O. Box 605

271 Main Street

West Liberty, KY 41472

Mark Martin

VP Rates & Regulatory Affairs
Atmos Energy Corporation
3275 Highland Pointe Drive
Owensboro, KY 42303

Burns E. Mercer

President & CEO

Meade County R.E.C.C.

P. 0. Box 489

Brandenburg, KY 40108-0489

Barry L. Myers

Manager

Taylor County R.E.C.C.

6~  ‘est Main Street
P.«.80x100
Campbellsville, KY 42719

Christopher S. Perry

President & CEO

Fleming-Mason Energy Cooperative, Inc.
1449 Elizaville Road

P. 0. Box 328

Flemingsburg, KY 41041

Donald R. Schaefer

President & CEO

Jackson Energy Cooperative Corporation
115 Jackson Energy Lane

McKee, KY 40447

Service List for Case 2012-00428

James L. Jacobus

President & CEO

Inter-County Energy Cooperative Corp.
1009 Hustonville Road

P.O.Box 87 '

Danville, KY 40423-0087

Debbie J. Martin

President & CEQ

Shelby Energy Cooperative, Inc.
620 0Old Finchville Road
Shelbyville, KY 40065

Michael .. Miller

President & CEQ

Nolin R.E.C.C.

411 Ring Road

Elizabethtown, KY 42701-6767

G. Kelly Nuckols

President & CEO

Jackson Purchase Energy Corporation
2900 Irvin Cobb Drive

P. 0. Box 4030

Paducah, KY 42002-4030

Bill Prather

President & CEO

Farmers R.E.C.C.

504 South Broadway

P. 0. Box 1298

Glasgow, KY 42141-1298

Honorable Iris G. Skidmore
Bates & Skidmore
Community Action Council
415 W. Main Street

Suite 2

Frankfort, KY 40601



Mark Stallons

Pre-ident & CEO

O Electric Cooperative, Inc.
8205 Highway 127 North

P. 0. Box 400

Owenton, KY 40359

Mike Williams
President & CEO

Blue Grass Energy Cooperative Corp.

1201 Lexington Road
P. 0. Box 990
Nicholasville, KY 40340-0990

Albert Yockey

VP of Governmental Relations
Big Rivers Electric Corporation
201 Third Street

Henderson, KY 42419-0024

Jennifer Black Hans
Assistant Attorney General
1074 Capital Center Drive
Si 100

Frankfort, KY 40601-5453

David S. Samford

Goss Samford, PLLC

2365 Harrodsburg Rd., Suite B130
Lexington, KY 40504

Ed Staton

VP - State Regulation and Rates
Louisville Gas & Electric

220 W. Main St.00

P.0.Box 32010

Louisville, KY 40202

Service List for Case 2012-00428

Gregory Starheim
President & CEO
Kenergy Corp.
P.O.Box 18
Henderson, KY 42419

Ranie Wohnhas

Managing Director, Reg. & Finance
American Electric Power

101 A Enterprise Drive

P. 0. Box 5190

Frankfort, KY 40602

Michael L. Kurtz, Esq.
Boehm, Kurtz & Lowry

Kentucky Industrial Utility Customers, Inc.

36 E. Seventh Street
Suite 1510
Cincinnati, OH 45202

Carol Wright

President & CEO

Jackson Energy Cooperative Corp.
115 Jackson Energy Lane

McKee, KY 40447






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27, 2013

1. Since the Commission initiated Consideration of the New Federal Standards of
the Energy Independence and Security Act of 2007, Administrative Case No.
2008-00408, has the company changed its position regarding Smart Grid? If so,
how?

Response:

No.

Sponsoring Witness:

Glenn R. Jennings






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27, 2013

6. Please state whether the company is aware of any cyber security breaches
effecting the electric and gas industries that have either occurred in the United
States or internationally. If the answer is in the affirmative, please explain the
details of the breaches without exposing information that is not already in the
public domain.

Response:

Delta is not aware of any specific breaches. Delta receives confidential updates pertaining
to identified potential cyber security risks from the Department of Homeland Security.

Sponsoring Witness:

Glenn R. Jennings






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27,2013

8. With regard to cyber security in general, can the company unequivocally confirm
that its system reliability is not vulnerable to a cyber security attack? If not, what
could be the consequences? Please explain in detail as much as possible for the

following:

a. the company, and

b. the company’s ratepayers.
Response:

No. Risks to vulnerability include but are not limited to financial loss to the Company
and theft of Company financial, operational and customer data.

Sponsoring Witness:

Glenn R. Jennings






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27,2013

9. Please provide the names of the standards, protocols or policies which the
company observes and/or implements in its maintaining its system reliability from
cyber security threats.

Response:

See Delta’s Response to PSC Item 115.

Sponsoring Witness:

Glenn R. Jennings






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27,2013

10.  Please provide copies of the standards, protocols or policies which the company
observes and/or implements in its maintaining its system reliability from cyber
security threats.

Response:

See Delta’s Response to PSC Item 115.

Glenn R. Jennings

Sponsoring Witness:






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27,2013

11.  With regard to cyber security in general, can the company unequivocally confirm
that its ratepayers’ privacy of data cannot be compromised or otherwise divulged
to any individual or entity not associated with the company, or a qualified third-
party which has issues a non-disclosure statement or the ratepayers? If not, what
could be the consequences? Please explain in as much detail as possible for the

following:

a. the company, and

b. the company’s ratepayers.
Response:

See Delta’s Response to AG Item 8.

Glenn R. Jennings
Sponsoring Witness:






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27, 2013

12.  If a qualified third-party that has agreed to a non-disclosure statement and obtains
ratepayers’ private information, what guarantees exist that the information will
not be disclosed, whether intentionally or unintentionally?

Response:

See Delta’s Response to PSC Item 115.

Sponsoring Witness:

Glenn R. Jennings






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27, 2013

13.  Please provide the names of the standards, protocols or policies which the
company observes and/or implements in its maintaining its ratepayers’ privacy
data from cyber security threats.

Response:

See Delta’s Response to PSC Item 115.

Sponsoring Witness:

Glenn R. Jennings






DELTA NATURAL GAS COMPANY, INC.
CASE NO. 2012-00428

FIRST DATA REQUEST FROM ATTORNEY GENERAL
DATED FEBRUARY 27,2013

14.  Please provide copies of the standards, protocols or policies which the company
observes and/or implements in its maintaining its ratepayers’ privacy data from
cyber security threats.

Response:

See Delta’s Response to PSC Item 115.

Sponsoring Witness:

Glenn R. Jennings



